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In response to the final Ofil ce action of Paper No. 17, dated December 20, 2001 , please 
amend the above-identified applic tion as follows: 

IN THE SPECIFICATION: 

Please replace the "Cross-I eference to Related Applications" beginning at page 1, line 5 
with the following: 

This application is related t > the following co-pending U.S. Patent Applications which 
are hereby incorporated by referen :e: 
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A pplication No. 
09/239,560 

09/240,367 

09/239,585 



Filin iDate 
1/29, 99 

1/29/ )9 

1/29/ )9 



Title 

Integrated Message Storage And Retrieval 
System Distributed Over A Large 
Geographical Area 

A System And Method For 
Providing Unified Messaging To 
A User With A Thin Web Browser 

Centralized Communication Control Center 
For Visually And Audibly Updating 
Communication Options Associated With 
Communication Services Of A Unified 
Messaging System And.Methods Therefor 
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